
1CC Teaching Spaces - Evaluation Report 

(May 2021) 

Executive Summary 

The new Central Courtyard building and teaching spaces were conceptualised over four years ago and 

were opened for teaching for Session 1, 2021. The spaces were completed and handed over in the week 

prior to the start of the teaching so it was a group effort to get staff as prepared for using the rooms. 

Preparation for teaching in S1 included: 

• Creating a community of practice back in August 2020 for staff interested in teaching in these 

spaces; 

• Organising a presentation by the architects and Property Services to outline the concepts, room 

layouts and pedagogy behind the different room styles; 

• Running guided tours and technology exploration sessions for staff;  

• Providing information for staff using the rooms in S1 via Teche blog article and FAQ document; 

• Sharing information about active learning at Macquarie. 

An evaluation of the staff experience of using these spaces during session 1 was conducted with a view 

to:  

•  Informing how to best support staff using the spaces for the first time in Session 2 and in the 

future; 

• Identifying any potential issues to be addressed. 

• Understanding what additional training and resources are required. 

Staff had the opportunity to provide feedback (as outlined in this Teche post) via: 

• A Qualtrics survey;  

• Focus group; 

• Teaching and Leadership Community of Practice discussion. 

Work already undertaken to support teaching in 1CC for session 2 includes: 

• Highlighting Things to consider when picking a teaching space; 

• Promoting the use of Makerspaces. 

Key findings 

• Over 61% felt happy or very happy to be teaching in these rooms. “This is the most beautiful 

teaching space I've ever taught in and the students love the different seating. It is really helping 

to make my classes engaging and interesting.” 

• Although most staff were able to successfully operate in the room from day 1, several expressed 

a desire for further training to use rooms to their full capability. “Getting the most out of the 
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design of these spaces is not simply a matter of technology but also having a deep 

understanding of the logic behind these types of spaces and ideas on best practice in using them. 

I think training from recognised experts in teaching in these types of spaces would be extremely 

valuable.” 

• There was significant support for including Zoom capability across the rooms with 82.76% 

indicating such a feature would be ‘game changer’ or ‘useful’ to their teaching. 

• Almost everyone was happy with the size of the rooms. 

• Some mismatches occurred with teaching style and the type of room allocated - better 

information is needed about each room, the features and suitable teaching pedagogy. Staff 

want to be able to provide timetabling with more detailed information about the way they will 

be teaching so they are allocated the most appropriate teaching space. Clearer definitions are 

required for teaching activity types. 

• Some staff did not like having their back to the students while using the ‘teacher’s point’ and 

found the teacher’s point space too small/tight. 

• Clearer information/signage is required for using the blinds, touch panel and where to find 

things e.g., the mouse.  

• Some of the issues mentioned included: lack of ability to control the air-conditioning settings 

(too hot, especially with having to wear masks), the presets for the blinds when using main 

screen (preference for blinds open as a default), lack of whiteboard erasers and markers. 

• The comments section below has some specific technology enhancement suggestions including 

making it easier to connect devices and student laptops, having an in-room microphone, a 

remote control for changing slides, ensuring the rooms are equipped with all the right cables. 

Some staff found their own technology ‘workarounds’. 

Survey questions and responses 

There were 29 individual responses to the Qualtrics survey. The questions asked and an overview of the 

responses are below. 

Q1 What 1CC room numbers are you teaching in? 

The 30, 60 and 90 space rooms were all represented with more responses received from staff teaching 

in the 60 space rooms, which reflects the fact that there are more 60 person rooms. Eight respondents 

taught in more than one size room. 

Q2 How are you feeling about teaching in these rooms?  

This was a sliding scale question with 5 levels of emojis to represent very unhappy through to very 

happy. Over 61% felt happy or very happy to be teaching in the rooms, 23% OK and 16% unhappy. 



 

Q3 Do you feel that you were adequately prepared to use the AV (audio visual) 

features to teach in these rooms? (Staff could tick more than 1) 

Most staff were able to use the features of the room from day one, a small number required additional 

support (from AVTS) in order to get up and running. There is a need to provide staff with additional 

training to allow them to make the most of all of the features of the spaces (physical and technology). 

 

 

 

 



Q4 All 1CC rooms have digital signage outside the entrance door. How useful is 

this signage? 

 

 

 

Q5 How do you feel about the size of the room, in terms of moving around the 

room, student capacity and floor space? 

Over 86% felt the space was ‘just right’. 2 staff teaching in 60 person spaces said they were too large 

(plus one person with no room number indicated). One staff member teaching in three different 60 

person rooms felt they were too cramped. 

 



Q6 The AV touch panel screen is mounted on the side wall of the 'Teacher’s 

point' station. What would be your preference for the location of this touch 

panel? 

 

 

 

Q7 A new touch panel user interface has been deployed in all 1CC rooms. How 

easy was this to use compared to what is used elsewhere on campus? 

 

Q8 There is a proposal to upgrade facilities in 1CC to include Zoom for blended 

synchronous teaching. How useful would this be for your teaching? 



58.62% said that upgrading the room to include Zoom would be useful or extremely useful. 

 

 

Q9 Do you have any other comments or feedback on the 1CC teaching spaces? 

Room 
number/s 
teaching in 
(+room size) 

Comments 

210 (90) Loved the design of the room - students instantly feel more relaxed and gravitated 
towards the style of seating they prefer. Loved the huge amount of space at the front 
for playing games - even with 60 students! The back area of the room is a bit awkward 
and under-utilised. The students loved the movable whiteboards for collaborative 
work. Lecture halls are dead - this is the new lecture and workshop space. 

214 (60) My laptop has no HDMI port so I can't use it. It would be helpful to have a HDMI to 
USB cable/adaptor. 

218 (30) The phone was not connected, unable to find the light switch panel (needs some 
signage above it), the space set up for the lecturer was miniscule. As the lecturer, in 
order to charge your laptop, the cord hangs between the wall and the lectern and you 
need to get a chair to hold this otherwise the cord pulls out - bad design. 

Unspecified I was assigned to use this space but found it unsuitable for my class' needs. I teach by 
workshop but at times the students all need to be facing the same way. Also, the 
Teacher’s Point is way too small and facing in the wrong direction for my needs. 

214 (60) 
218 (30) 

One of the rooms I teach in has hubs instead of a normal projector screen. I find the 
hubs annoying because they are tiny. My unit involves programming and I always 
share my screen by projecting it to the hubs, but I think a projector screen would be 
much better. In my unit, I want the students to work individually and not together and 
having separate tables for each hub does not allow that. 

107 (60),  
201 (90),  

1. The preset function automatically set up in a new touch panel user interface keeps 
forcing all the blinds and blackouts closed (for presentation) at the beginning of the 



217 (90) class. It is quite annoying to wait until this setting finishes so that I can put them back 
away. We (the students and I) prefer to have a room filled with light. We can still 
clearly see the screen even when we keep all the blinds and blackouts open. If anyone 
needs to teach in a darker room, they can always close the blinds from the touch 
panel. 
2. On this point, it might be helpful to put a signage near the 'Teacher’s point' station 
on how to operate the blinds and blackouts. I can now open them all together, but I 
don't know how to selectively close some and open some. 

204 (60),  
216 (60),  
106 (60) 

The sign-in reader was not obvious outside the doors. Most students did not see it. (I 
teach first year).  I could not see the keyboard and mouse for the computer, but I 
found it on the lectern later. A bit confusing! I don't use my laptop with the displays as 
I have not been able to connect it. 

101 (90),  
201 (90) 

The rooms are great, especially the portable whiteboards. Technology is the biggest 
let down. Having said that, we have all done six weeks and have each come up with 
workarounds. It seems like offering Zoom is too little, too late. 

116 (60),  
107 (60) 

Yes - who's bright idea was it to have the monitors facing SO YOUR BACK IS TO THE 
STUDENTS!!!!!! This is dumb and so unprofessional. Even if I bring my laptop, I can't 
move around the room. Also, videos never play satisfactorily - I've asked for help but 
there is no help.  You need more AV staff and whoever designed these teaching 
spaces needs to be told how terrible they are.  
Also, in terms of the building itself - there is no ventilation which is FABULOUS in the 
time of COVID and the doors on the outside of the building should be open all the 
time, so you don't have to touch anything!! These are simple things that should be 
rectified immediately. 

112 (30) I have been using the whiteboard exclusively. I would be more likely to use the AV 
material if doing so did not require you to have your back to the students. It would be 
great if there were a ledge at the bottom of the white board with a duster as every 
week I have to clean the board before starting because it is always full of writing 
(presumably someone teaching before me does not own a duster). I would much 
prefer MQ to spend more money on staffing than on buildings. The new buildings are 
very pretty but I preferred having enough staff to actually help. 

104 (30) Technology setup in all rooms could be vastly improved. Blended learning should have 
been catered for from the beginning. As should multiple uses of the various displays in 
the different rooms. They are all configured as it what is done is merely static and that 
is not how we teach anymore. Also, power points for students should be available at 
each table/station, especially as students are encouraged to BYOD. Further, there 
needs to be stationery, cables and other materials available for staff and student use 
in the different spaces depending on the way the space is designed to be used and 
what is in it. 

105 (60),  
112 (30) 

1. The briefings on both the room types and how to use the AV, prior to the 
commencement of S1, were very helpful. I took lots of notes and continue to refer to 
these when any issues arise during class. 
2. I use a pointer (which I purchased separately) and this is a great help - certainly 
preferable to turning your back to the class, when changing slides on the screen. 

216 (60) The rooms are adequate but nothing special. Having tables wired to the floor is 
annoying and prevents using it as a truly active space. It is annoying that the 



projection can only happen on one wall - it polarises the room with a "right" and 
"wrong" orientation. 

109 (90) The room tends to get really warm, felt especially while wearing face masks. 

106 (60),  
105 (60) 

Wireless connection would be very useful, so one can bring a laptop without worrying 
if a USB stick will work. 

218 (30) Some points that could be addressed: 
1. the area for teachers to access AV equipment and place other resources is 
cramped. 
2. while using it the teacher has their back to the class, which is not ideal 
3. students cannot connect their laptops to the screens 
4. it is not clear where the a/c controls are in the room and sometimes the room is 
stuffy requiring the door to be propped open (with the bin as there are no door 
stoppers!). 
Other positive points: 
1. the room is conducive to group discussion; good acoustics means groups tend not 
to disturb each other 
2. the room has a very pleasant atmosphere and good light that creates positive 
energy for learning 
3. students seem to enjoy being in a new space 

109 (90) Students watching recordings have found it difficult to follow what is happening in the 
room, and it is not always possible to mitigate this using a big mic that I have to hold 
for the students. Having in-room mics would be helpful.  
Also, this is a large room and I have to move quite a long distance to change anything 
on the slides or the camera angle etc. It means that when we are using the room 
flexibly and moving around, I have to keep running back to the panel so students 
watching the recording can see what is happening. A remote with some basic features 
to change slides or to preset camera angles would be very helpful. 
Having said all that, this is the most beautiful teaching space I have ever taught in and 
the students love the different seating. It is really helping to make my classes 
engaging and interesting. 

214 (60) The rooms are great, I also teach in rooms 104, 210, 215 and 207, they are really 
good. The big ones are big and a little hard to get to the students but, once you get 
used to, it is just fine. MQ did a good job in building this!!!!! 

105 (60),  
115 (60),  
215 (60) 

The a/c is generally set too low. The rooms can be stuffy which dampens the energy 
levels. Either cooler air or more circulation, or both. 
It is irritating that activating the screens automatically turns off the lights and lowers 
the blinds. Every tutorial I have to wait for the room controls to activate and then turn 
the lights back on and raise the blinds. This is particularly the case because the 
screens are bright and sharp and can be easily viewed with the lights on and blinds 
semi-raised. 

201 (90) Main issue / concern is the lack of ability to use a whiteboard or some equivalent 
easily. Since the rooms are meant to be active learning spaces, a critical feature is the 
capacity to bring together comments from different groups in some kind of concrete, 
written form. But there is no physical whiteboard, and with the lack of a Visualiser 
there is no easy way to write and project comments up on the screen. I was shown a 
way to use a camera to zoom in on paper. But this seems very cumbersome and 
prone to problems (e.g., getting the paper in the right place and angle on a rolling 



lectern). So, I think the main feature that needs to be improved is some method, 
whether physical or digital (e.g., adding a Visualiser) to be able to collate feedback 
students provide in group work into a format all students can see. 
- A second issue is the need for deeper training in the pedagogy associated with these 
spaces. I found the technology relatively easy to use. But getting the most of the 
design of these spaces is not simply a matter of technology but also having a deep 
understanding of the logic behind these types of spaces and ideas on best practice in 
using them. I think training from recognised experts in teaching in these types of 
spaces would be extremely valuable, and I would say considerably more important 
than training in technology. 

106 (60) I have noticed very few students sign in on the Service NSW app when they enter the 
building.   
No clickers mean it is difficult to move around the class while showing material on the 
screen - it is a bit weird to be stuck over at the door whenever you need to load 
something up. 

201 (90) It is astounding that, even before the COVID-pressures of blended synchronous 
learning, that the space is not set up for blended teaching. The simple addition of a 
microphone or audio connection to the computer would be useful. 
Students preferred using the conventional chairs/desks instead of the more creative 
furniture spaces - that is, the more creative furniture spaces do not get used in the 
classes I have conducted. 

114 (60) The touchpad should be installed on the back wall next to the screen but not on the 
sidewall or on the table (as is difficult to see). 
Also, the starting preset (low light, blinds down) is not ideal, particularly when starting 
a session. I always have to wait until it is dark before making it brighter and removing 
the blackout blinds. 

218 (30) I actually had to give up teaching in the allocated space as it was very unsuitable for 
the interaction I needed (overseas students on zoom, plus some guest lecturers) and 
for everyone to focus in 1 place rather than separate screens - some of the room 
configurations are just not suitable for interpreter training. I wish I had been given a 
choice of 1CC room configuration before S1 started. I did the AV training the week 
before, and already knew it wasn't going to work for this unit cohort but had no way 
of feeding that back, except to find another room elsewhere. Aesthetically these 
rooms are wonderful, but pedagogically they each offer very different options, so 
carte blanche allocation was not helpful.   

216 (60) I would prefer it if the window blinds could be left open during my session. I can turn 
the lights back on but struggle to find the controller for the blinds. 
And I cannot emphasize enough the importance of a Zoom facility in these rooms, 
especially when you consider international students who need to be made feel a part 
of the class in real time. 

 

Focus Group 

Staff were invited to participate in one of four focus group sessions. Only one teacher elected to attend 

a focus group. This is likely due to the timing of the sessions, so a further focus group will be scheduled 

for the end of May/early June and will be advertised shortly.  



Key findings from the focus group: 

Responses from the focus group supported key findings from the Qualtrics survey including: 

• The need for students to be able to easily connect their own laptops for group sharing; 

• Air conditioning settings often too warm; 

• Dislike of having back to the students when using the teacher’s point; 

• The need for whiteboard markers/erasers; 

• Desire for zoom capability. 

Additional points raised included the suggestion that staff teaching in the room for the first time should 

be more clearly advised that there is no front screen, so they are not surprised when they go for their 

first class. There was a desire to be able to explore the features of the other room types to see if there 

are opportunities to mix up ways of teaching. Also highlighted was the need for clarity in definitions of 

teaching activities and room types in timetabling and the CMS so that there is a better match between 

how staff want to teach and the sort of room they are allocated. 

Focus group questions and summary of main comments: 

Q1 What 1CC room number/s are you teaching in? 

• 1CC room 218 

Q2 What do you like about teaching in this room/s? 

• The space itself was well proportioned and well designed. 

Q3 Did you experience any issues in using the room/s in S1? Was this able to be 

resolved or does it still need to be addressed? 

• Most students bring their own laptops but there is no way for them to bring something up on 

their screen to share and discuss just for their group. Either there needs to be communication 

about bringing relevant cables, or cables should be provided in the rooms. 

• Rooms do not have individual air conditioning controls – it was often too hot. 

Q4 There is a teachers point/shelf beside the door which has all the AV controls 

AND there is a mobile presenter/note stand. How did this combination work for 

your teaching? 

• The teacher’s point is too small, and you have your back to the students. 

• Mobile lectern was not used as don’t need to write things down during class.  

Q5 What is your teaching style and how did this work with the room features? 

• Classes are for developing practical skills. Students have a series of activities designed for them 

to do and some slides to outline the activity. They work in groups with me going around the 



room. We might stop to talk about things together as a group. The majority of students bring 

their own laptops. 

• Students liked the fact that the teacher could put up a slide and it would appear on their group 

screen, so they did not all have to turn to the front. But it would have been nice if the students 

had been able to put their own work up on their group screens. 

Q6 A new touch panel user interface has been deployed in all 1CC rooms. Do 

you have any feedback on this new 1CC user interface compared to what is used 

elsewhere on campus? 

• Using the touch panel was quite intuitive. 

Q7 Is there anything missing from the room/s that should be added before the 

start of teaching in Session 2? 

• Whiteboard markers and an eraser should be included in the rooms. 

Q8 Is there anything you wished you had known before you started teaching in 

these rooms? 

• Would have liked to have known in advance that there was not going to be any front screen. 

Was initially concerned about it but got used to it. The students were 2nd year students who 

didn’t have much on-campus experience because of COVID so it did not concern them that there 

was no front screen. 

 

Q9 Have these rooms enabled you to teach in different ways? 

• No differently than how I’ve used other active learning spaces which have used for several years 

now. 

• Happy to have more active learning spaces available as previously had to negotiate with 

timetabling to get one. 

• Would like to explore what some of the other rooms offer as there may be an opportunity to 

mix up teaching methods. 

Q10 Are you teaching in the room with some students in the room and some 

joining online? (Blended Synchronous teaching). If so, what has worked/ not 

worked? 

• The room did not have zoom capability but we did have students needing to join via zoom so 

had to set up a portable camera and microphone each time. 

Q11 Do you have any suggestions/tips for others who may be teaching in 1CC in 

session 2? 

• Bring whiteboard markers & eraser. 



• Suggest others teaching there for the first time get a run through on the AV because ’while it is 

intuitive, it’s only intuitive if you have a sort of an idea how it all works in the first place.’ 

Q12 Is there any additional support or training required either for yourself or for 

others who would be teaching for the first time in those rooms in S2? 

• Training is required for understanding the capability of the spaces.  

• Support is required to allow off campus students to join in and so students can share their work 

on a group screen. 

Q13 What feedback have you received from students about this room? 

• Students are positive about the spaces: “...they liked the atmosphere of the room. They liked the 

light in the room. They liked being able to work in groups. One of the other nice things about it 

being new is that everything matches, the tables are clean. The whiteboards aren't looking tired 

and mucky, and all the chairs match. I've been in rooms before where it's like a graveyard in the 

corner of old chairs. So that sort of adds to a sort of positive learning experience. You feel like 

you're in a university that is striving to be good, we're investing in our students, in our spaces 

and that has got to feel good as a student, I think to walk into a new facility.” 

Q14 Do you think the University needs more spaces like this in the future? 

• I think there is a great demand for that sort of space - It’s the sort of space I’d like to be teaching 

in all the time. 

• The mixed use of the building adds atmosphere – there are always lots of students around 

working/talking. 

Unscripted question: Do you do lecture style teaching at all? 

• Prefers a workshop or studio way of teaching e.g. “a 3-hour block of integrated learning and 

teaching rather than separating out “I've told you this and now you're going to do this activity”. 

In the past MQ hasn’t had rooms set up for a large studio.” Concern that “once the numbers get 

more than 30, students slip through the cracks. Can’t assume that students are walking in 

prepared for their class. 

• University assumes that teaching is being delivered with the main teaching activities as a lecture 

or a tutorial. Some confusion about what to call this type of teaching for timetabling - perhaps a 

‘lectorial’. There is currently no category for ‘studio teaching’ or a ‘block studio’. There needs to 

be clear definitions for terms used for timetabling to make it clear what the difference is 

between training, seminar, workshop, lectorial etc., (and how this relates to information 

entered in the MQCMS). Understand the typical teaching pedagogy that’s going to be happening 

for each description. 

Read the full (deidentified) transcript from the focus group 

Feedback from the Teaching and Leadership Community 

of Practice Group  

https://mqoutlook.sharepoint.com/:w:/s/O365-Group-LIHProfessionalDevelopment/EbcRtJYhcU9LoBWecszQngUBZpZsc-uQBbH0bUd88By4iQ?e=VcsFcF


Desks too small - students cannot put their laptops there, none of their rooms have screens, they are 
good size rooms, but not as good as the older active learning spaces. 

Some staff were unhappy, expectations could have been managed better, several teachers were just 

put in there expecting a lecture space, but the rooms could not be used for that, they have a floating 

lectern but cannot plug anything into it. 

Room 105: moved out at the start of teaching – the room allocated had no main whiteboard or main 

screen, so it did not suit my teaching (other active learning spaces on campus do have a main screen 

and many do in 1CC too); Room 207: there were lots of issues in first week e.g. no air conditioning, 

livestreaming did not work properly as Echo recorded the seminar through the ceiling camera and not 

the screen (but these issues have now been fixed). There is still an issue with the audio in the Echo 

recording – it is not loud enough so students cannot follow the discussion. They were able to get 

around this by bringing in a laptop, recording the seminar through Zoom, and sharing a link with the 

external students. Love the ceiling camera, it has lots of potential uses. Many people want to have a 

Zoom enabled room. 

Room 218 – is a good setup for putting students into groups to work on problem sets. 

Disappointed at the general lack of technology to enable the sharing of student screens – had 

difficulty with students being able to get the screens to operate independently for each individual 

group (project room) – not straightforward – have to bring HDMI cables just to share with your own 

group. 

What is needed is a profile for each of the different types of rooms with what equipment is available 

and what types of teaching they are suitable for e.g., which ones work best for group work, blended 

synchronous teaching etc. 

There is also a need to understand timetabling in those rooms. How to match up the type of class with 

the right sort of rooms. 

 

Suggested next steps: (to be discussed) 

Action item Who Timing 
Technology training sessions for new staff using the rooms 
for the first time in S2 - this could be some f2f sessions in 
the 1CC rooms, and/or an instructional video. Promote via 
Teche etc. 

LT Staff Dev team 
and AVTS. Property 
to book rooms as 
required. 

Prior to S2 

Update the FAQ document with further information in 
response to questions raised. 

LT Staff Dev team. 
Consult with AVTS 
& Property for 
specific responses. 

Prior to S2 

Training workshop or module to get the most out of the 
spaces, highlighting the features of each room, what it’s 
suited for, the technology in that room. 

LT Staff Dev team& 
AVTS 

For S2 

Enhance the signage in the rooms. 
 

AVTS / Property Prior to S2 



Provide information to staff about how to best integrate off-
campus students into the class using the technology options 
that are currently possible. (This would also go in FAQ doc) 
 

LT Staff Dev team & 
AVTS 

Prior to S2 

Promote the use of the Café and office style rooms (e.g. 
Teche post similar to the Makerspace article) 

LT Staff Dev team During S2 prior 
to timetabling 
for 2022 

Pursue Zoom enhancement. Document already prepared by 
MH and AVTS –currently with PVC L&T? 
 

MH, DP For 2022? 

Project working with timetabling to define the teaching 
types, how this integrates with classifications specified in 
the CMS etc. 
 

LT Staff Dev team & 
timetabling (Louise) 

In time for 
timetabling for 
2022 

Active learning resources LT Staff Dev team ongoing 

 

 

 

 

 

 

 

 

 

 


