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Often university students are dissatisfied with the feedback 
quantity and/or quality.  

Improving this situation requires (i) adopting different 
types of feedback and feed-forward strategies and (ii) 
including feedback-related activities in lectures, tutorials 
and iLearn sites.  

Consider the following practices for your unit:  

1. PROGRESSIVE (ONGOING) ASSESSMENT 

Progressive assessment refers to interlinked assessments, 
e.g., when a large project is divided into smaller sub-
projects with each assessed and/OR given feedback on.  

In other words, it requires students to build on their work 
in several discrete but interlinked assessment tasks.  

The advantage of this approach is providing students with 
regular feedback that they can action before their next 
submission.  

  

Bonus: It also dramatically reduces contract cheating. 

2. MORE ‘WHOLE-CLASS’ FEED-FORWARD 

Providing each student with personalized feedback is not 
always feasible or even necessary. Often, feedback and 
‘feed-forward’ to the whole group is more effective as it 
allows for discussions, clarifications, and student 
community-building, ideally prior to assignment 
submission. Consider the following activities:  

Discuss ‘common’ issues PRIOR to submission  

Set aside regular times for upcoming assignment Q&A and 
a discussion of common issues. Where possible, share 
examples of previous student work to illustrate common 
issues and explain how these common issues can be 
addressed. This can be done in a lecture, tutorial or as an 
additional video or resource and a discussion in iLearn.  

Discuss ‘common issues’ PRIOR to marks release  

Provide students with a ‘group feedback’ after the 
assessment has been marked but not released yet. It will 
prepare the students for the upcoming feedback and is 
likely to improve feedback effectiveness.  

Hold a post-release Q&A session 

Set aside time to answer student questions about their 
assignment feedback, especially for on-going assignments.  

Ask students to formulate actionable steps and, if relevant, 
form peer groups to address common issues.  

RUBRIC DEMYSTIFICATION 

Increase student assessment competency by allocating the 
time to discuss rubrics. You can: 

- Create a video that explains the differences 

between achievement levels in your rubric 

- Provide students with anonomysed past work and 

get them to mark it using the rubric  

- Allocate some time to answer student questions 

about the rubric  

4. PROVIDE MODEL EXAMPLES 

Provide 2-3 model assignments (either anonymised work 
of past students or created by teaching staff) accompanied 
by marked rubrics and feedback and set aside some time to 
answer student questions. This pre-emptive ‘feed-forward’ 
measure can dramatically increase student achievement.  

Note: the examples can include a range of achievements 

5. INCLUDE PEER REVIEW  

Ask students to bring work-in-progress and use the 
assessment rubric to provide each other with feedback. 
Incentivize this activity by assigning a small grade OR by 
adding/deducting participation marks for the assignment. 

6. REQUIRE A SELF-COMPLETED RUBRIC  

Ask students to include a self-assessment as a part of 
assignment submission 

Students should rank themselves on the rubric and, ideally, 
nominate 1-2 areas that they would particularly like some 
feedback on. 

7. REQUIRE AN ‘ACTION TAKEN’ SUMMARY 

Ask students to include a summary that they received from 
peers and/or staff on preceding assessments and how they 
addressed these points in this assessment. 

8. ENCOURAGE GOOD PRACTICE IN MARKING AND 

FEEDBACK 

When coordinating the work of other markers, moderate 
the marking and promote good practice in feedback. See 
this Quick Guide on Marking for more information.  

https://bit.ly/UCMQfeedbackstrategies  

Explore this topic further … 

An interactive tool for new markers https://bit.ly/newmarkerstool 

Feedback For Learning Coffee Course 
https://bit.ly/feedbackcoffeecourse  

TurnItIn Rubrics https://teche.mq.edu.au/events/turnitin-rubrics-
online-available-at-any-time/ 

TurnitIn Feedback studio  https://teche.mq.edu.au/events/turnitin-
feedback-studio-online-available-at-any-time/ 
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