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Providing impactful feedback in the allocated time can be 
challenging. This Quick Guide provides some ideas on 
effective and efficient feedback for markers.  

If you are a Unit Convenor, see this Quick Guide for more 
ideas https://bit.ly/MQfeedbackideas  

FEEDBACK PURPOSE 

The role of feedback is to coach students in the most 
critical areas for improvement, not to justify the mark by 
listing all things a student did wright and wrong. 
Therefore, feedback should be detailed and actionable. It 
needs to explain what to do rather than what not to do 
(Sutton, 2012).  

MAKING FEEDBACK IMPACTFUL 

1. 2-3 critical areas 

Feedback that targets two to tree critical areas is more 
likely to be acted upon by students. Processing comments 
about multiple improvement areas can be overwhelming, 
demotivating and confusing for students both from the 
cognitive load and emotive perspectives (Chong, 2018; 
Stern & Solomon, 2006;Winstone et al., 2017). 

It's important to focus on what is within the control of the 
student and thus what they can realistically change.  

2. The most important points first  

When providing the overall feedback, communicate the 
most important areas for improvement first to take 
advantage of the ‘primacy effect’.  

3. Specific and actionable comments 

Provide clear action points because this gives students a 
roadmap for acting on the feedback. Avoid general 
comments such as "Insufficient analysis" or "needs more 
work" because this provides no direction as to what to do.  

ANTICIPATE AND ADDRESS FEEDBACK RESISTANCE 

Many students interpret feedback as a negative judgement 
about their capabilities, e.g. “I was told that my work was…. 
It confirms that I’m not good enough.…”. (Boud & Molloy, 
2013). 

Pre-empt this response by explicitly modelling cognitive 
reappraisal (Troy, Wilhelm, Shallcross, & Mauss, 2010). 
For example: 

• If producing perfect academic assignments were easy, 
there would be no need to do a degree.  

• Most people, including me, the marker, struggled with 
some assignments at the University. 

• Even though someone might not be able to do X, Y and 
Z yet, practice and using the strategies suggested in the 
feedback will help them do better. 

FEEDBACK WORDING 

1. Comment on the work, not the person. For 
example: 

Feedback focus  

Do this Avoid this 

This assignment is well-written. You are a great writer! 

It’s clear that you’ve worked hard 
to produce this assignment 

You are so clever! 

Note: it is OK to use the student’s name to address them in 
the comments.  

2. Encourage reflection by using questions.  

Prompting student reflection is a good way to make 
feedback more effective. E.g. "What do you think the 
relationship between X and Y is? Is X a part of Y or 
distinctive from it?" 

3. Use supportive language.  

Choose words and phrases that are respectful and 
supportive. This will help students feel less defensive and 
make them more receptive to learning from the feedback.  

TRY AUDIO FEEDBACK  

Research shows that using audio feedback helps to (i) make 
feedback more personal thus reducing student resistance 
to feedback and (ii) allows for more detailed guidance in a 
shorter time. Speaking tends to be 3-4 times more efficient 
than typing (Ice, Curtis, Phillips, & Wells, 2007; Lunt & 
Curran, 2010).  

Feedback Studio in TurnItIn has an ‘audio comment’ 
feature that allows a recording of up three minutes.  

See ‘creating a voice comment’ section on this MQ Guide  
https://staff.mq.edu.au/teach/technologies-and-tools/ilearn-unit-
websites/turnitin-and-feedback-studio 

Explore this topic further … 

An interactive tool for new markers https://bit.ly/newmarkerstool 

Feedback For Learning Coffee Course 
https://bit.ly/feedbackcoffeecourse  

TurnItIn Rubrics https://teche.mq.edu.au/events/turnitin-rubrics-
online-available-at-any-time/ 

TurnitIn Feedback studio  https://teche.mq.edu.au/events/turnitin-
feedback-studio-online-available-at-any-time/ 
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