
High distinction Distinction Credit Pass Fail N/A-Zero Fail
Conceptualisation The practice of teamwork is 

comprehensively and insightfully 
described in relation to its 
immediate goal and its role in the 
workplace.

The practice of teamwork is 
comprehensively described in 
relation to its immediate goal and 
its role in the workplace.

The practice of teamwork is 
described in relation to its 
immediate goal and its role in the 
workplace.

The practice of teamwork is 
basically described in relation to 
its immediate goal and its role in 
the workplace.

The practice of teamwork is 
inadequately described in 
relation to its immediate goal 
and/or its role in the workplace.

Not attempted/ 
significantly 
copied from 
other sources.

Management Teamwork roles and processes 
are comprehensively and 
insightfully  understood, applied 
and/or critiqued in relation to the 
team goals and broader context.

Teamwork roles and processes 
are comprehensively 
understood, applied and/or 
critiqued in relation to the team 
goals and broader context.

Teamwork roles and processes 
are understood, applied and/or 
critiqued in relation to the team 
goals and broader context.

Teamwork roles and processes 
are basically  understood, 
applied and/or critiqued in 
relation to the team goals and 
broader context.

Teamwork roles and processes 
are inadequately understood, 
applied and/or critiqued in 
relation to the team goals and/or 
broader context.

Not attempted/ 
significantly 
copied from 
other sources.

Dynamics Team dynamics are 
comprehensively and insightfully 
evaluated with reference to the 
capabilities, capacities, 
characteristics, practices and/or 
skills required for successful 
teamwork in relation to the team 
goals and broader context.

Team dynamics are 
comprehensively  evaluated with 
reference to the capabilities, 
capacities, characteristics, 
practices and/or skills required 
for successful teamwork in 
relation to the team goals and 
broader context.

Team dynamics are evaluated 
with reference to the capabilities, 
capacities, characteristics, 
practices and/or skills required 
for successful teamwork in 
relation to the team goals and 
broader context.

Team dynamics are basically 
evaluated with reference to the 
capabilities, capacities, 
characteristics, practices and/or 
skills required for successful 
teamwork in relation to the team 
goals and broader context.

Team dynamics are inadequately 
evaluated with reference to the 
capabilities, capacities, 
characteristics, practices and/or 
skills required for successful 
teamwork in relation to the team 
goals and/or broader context.

Not attempted/ 
significantly 
copied from 
other sources.

Refinement An extensive range of  specific 
ways to improve effectiveness of 
self and/or teams engaging in 
future teamwork is identified.

A broad range of specific ways 
to improve effectiveness of self 
and/or teams engaging in future 
teamwork is identified.

A range of specific ways to 
improve effectiveness of self 
and/or teams engaging in future 
teamwork is identified.

A limited range of specific ways 
to improve effectiveness of self 
and/or teams engaging in future 
teamwork is identified.

Little or no attempt to identify 
specific ways to improve 
effectiveness of self and/or 
teams engaging in future 
teamwork.

Not attempted/ 
significantly 
copied from 
other sources.
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High distinction Distinction Credit Pass Fail N/A-Zero Fail
Articulation of 
issue(s)

Ethical issue is clearly stated, 
succinctly yet comprehensively 
explained, and ethical decisions 
are identified demonstrating 
some 
original/innovative/advanced 
ethical insight.

Ethical issue is clear stated, 
succinctly yet comprehensively 
explained, and  ethical decisions 
are identified demonstrating 
some 
original/innovative/advanced 
ethical insight.

Ethical issue is clearly stated, 
mostly  succinctly yet 
comprehensively explained, and 
the key  ethical decisions are 
identified.

Ethical issue is reasonably 
clearly stated, generally 
succinctly yet comprehensively 
explained, and the key ethical 
decisions are identified.

Ethical issue is not clearly 
stated; and/or explanation is 
unclear, unsufficient and/or not 
succinct enough; and/or key 
ethical decisions are not 
identified.

Not attempted/ 
significantly 
copied from other 
sources.

Analysis Issue is analysed using all 
relevant and appropriate ethics 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a comprehensive 
exploration of the issue(s), 
including taking into account all 
diverse/competing ethical 
perspectives.

Issue is analysed using all 
relevant and appropriate ethics 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a comprehensive 
exploration of the issue(s), 
including taking into account  all 
key  diverse/competing ethical 
perspectives.

Issue is analysed using all key 
relevant and appropriate ethics 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a mostly 
comprehensive exploration of 
the issue(s), including taking into 
account all key 
diverse/competing ethical 
perspectives.

Issue is analysed using key 
relevant and appropriate ethics 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a reasonably 
comprehensive exploration of 
the issue(s), including taking into 
account key diverse/competing 
ethical perspectives.

Ethics theories, concepts, 
frameworks, models, techniques 
and/or tools used in the analysis 
are insufficient, irrelevant and/or 
inappropriate; and/or the 
exploration of the issue(s) is 
unclear and/or insufficient

Not attempted/ 
significantly 
copied from other 
sources.

Position The analysis is comprehensively 
and sophisticatedly/innovatively/ 
originally  interpreted, evaluated, 
integrated and/or synthesised to 
convincingly  support and 
provide evidence for a clear, 
well-articulated  overall position, 
demonstrating excellent 
independent well-reasoned 
ethical judgement.

The analysis is comprehensively 
interpreted, evaluated, integrated 
and/or synthesised to 
convincingly support and 
provide evidence for a clear, 
well-articulated  overall position, 
demonstrating significant 
independent well-reasoned 
ethical judgement.

The analysis is interpreted, 
evaluated, integrated and/or 
synthesised to reasonably 
support and provide evidence for 
a clear overall position, 
demonstrating independent well-
reasoned ethical judgement.

The analysis is basically 
interpreted, evaluated, integrated 
and/or synthesised to generally 
support and provide some 
evidence for a reasonably  clear 
overall position, demonstrating 
some  independent well-
reasoned ethical judgement.

The analysis is inadequately 
interpreted, evaluated, integrated 
and/or synthesised; inadequate 
support and/or evidence; overall 
argument or position is unclear; 
and/or ethical judgement 
derivative/poorly reasoned. 

Not attempted/ 
significantly 
copied from other 
sources.

Critique Assumptions, objections to and 
implications of the position are 
identified, considered and 
appropriately defended against 
to provide a comprehensive 
sophisticated critique of the 
issue, analysis and position .

Assumptions, objections to and 
implications of the position are 
identified, considered and 
appropriately defended against 
to provide a comprehensive 
critique of the issue, analysis 
and position.

Assumptions, objections to and 
implications of the position are 
identified, considered and 
appropriately defended against 
to a reasonable extent.

Assumptions, objections to and 
implications of the position are 
identified, considered and 
appropriately defended against 
to a limited extent .

Assumptions, influences, biases, 
constraints, weaknesses, 
limitations, implications and/or 
consequences are insufficiently 
identified and/or responded to 
(eg questioned, evaluated, 
interpreted). 

Not attempted/ 
significantly 
copied from other 
sources.
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High distinction Distinction Credit Pass Fail N/A-Zero Fail
Target audience The text is entirely  appropriate 

for the target audience, the 
content is entirely  relevant and 
informative to that audience and 
the tone and style of 
communication convey 
appropriate consideration, 
understanding and respect for 
cross-cultural diversity.

The text is entirely appropriate 
for the target audience, the 
content is mostly relevant and 
informative to that audience and 
the tone and style of 
communication convey 
appropriate consideration, 
understanding and respect for 
cross-cultural diversity.

The text is mostly  appropriate for 
the target audience, the content 
is mostly  relevant and 
informative to that audience, and  
the tone and style of 
communication  convey 
appropriate consideration, 
understanding and respect for 
cross-cultural diversity.

The text is generally  appropriate 
for the target audience, the 
content is generally  relevant and 
informative to that audience and  
the tone and style of 
communication generally  convey 
appropriate consideration, 
understanding and respect for 
cross-cultural diversity.

The text is inappropriate for the 
target audience; and/or the 
content is irrelevant and 
informative to that audience; 
and/or the tone and style of 
communication do not convey 
appropriate consideration, 
understanding and/or respect for 
cross-cultural diversity.

Not attempted/ 
significantly copied 
from other sources.

Structure of text The text demonstrates excellent 
planning and is clearly and 
appropriately structured to 
advance the purpose of the text 
in every way.

The text demonstrates effective 
planning and is clearly and 
appropriately structured for the 
purpose.

The text demonstrates effective 
planning and is mostly  clearly 
and appropriately structured for 
the purpose.

The text demonstrates adequate 
effective planning and is 
generally  clearly and 
appropriately structured for the 
purpose.

The text demonstrates 
inadequate planning and/or is 
unclearly and/or inappropriately 
structured for the purpose.

Not attempted/ 
significantly copied 
from other sources.

Sentence structure Sentences (and oral/or 
equivalent) are well  structured 
and fluent.

Sentences (and oral equivalent) 
are always  correctly structured 
and mostly  fluent.  

Sentences (and oral equivalent) 
are mostly  correctly structured 
and fluent.   

Sentences (and oral equivalent) 
are generally  correctly structured 
and fluent.   

Sentences (and oral equivalent) 
are poorly structured and/or 
awkward.  

Not attempted/ 
significantly copied 
from other sources.

Quantitative and 
visual support 

An extensive range of 
quantitative/visual information is 
provided to significantly enhance 
the effectiveness of the text , 
such information is correct and 
relevant, and its relationship to 
the text is made explicit. 

A broader range of 
quantitative/visual information is 
provided to enhance the 
effectiveness of the text , such 
information is correct and 
relevant, and its relationship to 
the text is made explicit. 

All necessary quantitative/visual 
information is provided, such 
information is mostly  correct and 
relevant, and its relationship to 
the text generally  made explicit. 

Most necessary 
quantitative/visual information is 
provided, such information is 
generally correct and  relevant, 
and its relationship to the text 
generally  made explicit. 

Quantitative/visual information is 
insufficient, irrelevant and/or 
incorrect; and/or its relationship 
to the text predominately  
implicit. 

Not attempted/ 
significantly copied 
from other sources.

Professional 
presentation - 
written/visual

Text is excellently  formatted and  
properly proofread and edited 
(spelling, word choice/use of 
terminology, grammar, 
referencing) and is the required 
length.

Text is properly formatted, 
proofread and edited (spelling, 
word choice/use of terminology, 
grammar, referencing) and is the 
required length.

Text is mostly  properly 
formatted, proofread and edited 
(spelling, word choice/use of 
terminology, grammar, 
referencing) and is the required 
length.

Text is generally  properly 
formatted, proofread and edited 
(spelling, word choice/use of 
terminology, grammar, 
referencing) and is 
approximately the required 
length.

Text is inadequately formatted, 
proofread and/or edited (spelling, 
word choice/use of terminology, 
grammar, referencing) and/or is 
not the required length.    

Not attempted/ 
significantly copied 
from other sources.

Professional 
presentation - oral

Delivery demonstrates effective 
preparation with clear voice, 
excellent  eye contact, 
appropriate word choice/use of 
terminology, excellent  time 
management, significant 
audience engagement and given 
in appropriate attire. 

Delivery demonstrates effective 
preparation with clear voice, 
excellent  eye contact,  
appropriate word choice/use of 
terminology, good  time 
management, good  audience 
engagement and given in 
appropriate attire. 

Delivery mostly  demonstrates 
effective preparation with mostly 
clear voice, significant  eye 
contact, mostly  appropriate word 
choice/use of terminology, 
reasonable  time management, 
reasonable  audience 
engagement and given in 
appropriate attire. 

Delivery generally demonstrates 
effective preparation with mostly 
clear voice, significant  eye 
contact, generally  appropriate 
word choice/use of terminology, 
reasonable  time management,  
some engagement of audience 
and given in generally 
appropriate attire.

Delivery demonstrates 
inadequate preparation with 
unclear voice, poor eye contact, 
inappropriate word choice/use of 
terminology, poor time 
management, poor audience 
engagement and/or given in 
inappropriate attire. 

Not attempted/ 
significantly copied 
from other sources.
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High distinction Distinction Credit Pass Fail N/A-Zero Fail
Articulation of 
issue(s)

Issue is clearly stated and 
succinctly yet comprehensively 
explained using appropriate 
mode (eg text, symbols, 
formulas, graphics), providing 
significant original/innovative/ 
advanced insight into the issue .

Issue is clearly stated and 
succinctly yet comprehensively 
explained using appropriate 
mode (eg text, symbols, 
formulas, graphics), providing 
some 
original/innovative/advanced 
insight into the issue .

Issue is clearly stated and 
mostly  succinctly yet 
comprehensively explained 
generally  using appropriate 
mode (eg text, symbols, 
formulas, graphics).

Issue is reasonably  clearly 
stated and generally  succinctly 
yet comprehensively explained 
generally  using appropriate 
mode (eg text, symbols, 
formulas, graphics).

Issue is not clearly stated; 
explanation of issue is unclear, 
unsufficient and/or not succinct 
enough; and/or insufficient use 
of appropriate mode (eg text, 
symbols, formulas, graphics).

Not attempted/ 
significantly 
copied from other 
sources.

Analysis Information from an extensive 
range of relevant and 
appropriate sources is analysed 
using an extensive range of 
relevant and appropriate 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a comprehensive 
sophisticated  exploration of the 
issue(s).

Information from a broad range 
of  relevant and appropriate 
sources is analysed using a 
broad range of  relevant and 
appropriate theories, concepts, 
frameworks, models, techniques 
and/or tools to develop a 
comprehensive exploration of 
the issue(s).

Information from all key  relevant 
and appropriate sources is 
analysed using all key  relevant 
and appropriate theories, 
concepts, frameworks, models, 
techniques and/or tools to 
develop a reasonably 
comprehensive exploration of 
the issue(s).

Information from key  relevant 
and appropriate sources is 
analysed using key  relevant and 
appropriate theories, concepts, 
frameworks, models, techniques 
and/or tools to develop a 
reasonably  comprehensive 
exploration of the issue(s).

Information analysed is 
insufficient, irrelevant and/or 
inappropriate; theories, 
concepts, frameworks, models, 
techniques and/or tools used in 
the analysis are insufficient, 
irrelevant and/or inappropriate; 
and/or the exploration of the 
issue(s) is unclear and/or 
insufficient.

Not attempted/ 
significantly 
copied from other 
sources.

Position The analysis is comprehensively 
and sophisticatedly/innovatively/ 
originally interpreted, evaluated, 
integrated and/or synthesised to 
convincingly  support and 
provide evidence for a clear, 
well articulated  overall argument 
or position, demonstrating 
excellent  independent well-
reasoned judgement. 

The analysis is comprehensively 
interpreted, evaluated, integrated 
and/or synthesised to 
convincingly  support and 
provide evidence for a clear, 
well articulated  overall argument 
or position, demonstrating 
significant  independent well-
reasoned judgement. 

The analysis is interpreted, 
evaluated, integrated and/or 
synthesised to reasonably 
support and provide evidence for 
a clear overall argument or 
position, demonstrating 
independent well-reasoned 
judgement. 

The analysis is basically 
interpreted, evaluated, integrated 
and/or synthesised to generally 
support and provide some 
evidence for a reasonably  clear 
overall argument or position, 
demonstrating some 
independent well-reasoned 
judgement. 

The analysis is inadequately 
interpreted, evaluated, integrated 
and/or synthesised; inadequate 
support and/or evidence; overall 
argument or position is unclear; 
and/or judgement 
derivative/poorly reasoned. 

Not attempted/ 
significantly 
copied from other 
sources.

Critique Opinions, assumptions, 
influences, biases, constraints, 
weaknesses, limitations, 
implications and/or 
consequences are appropriately 
identified and responded to (eg 
questioned, evaluated, 
interpreted) to provide a 
comprehensive sophisticated 
critique of the issue, analysis 
and argument/position.

Opinions, assumptions, 
influences, biases, constraints, 
weaknesses, limitations, 
implications and/or 
consequences are appropriately 
identified and responded to (eg 
questioned, evaluated, 
interpreted) to provide a 
comprehensive critique of the 
issue, analysis and 
argument/position.

Opinions, assumptions, 
influences, biases, constraints, 
weaknesses, limitations, 
implications and/or 
consequences are appropriately 
identified and responded to (eg 
questioned, evaluated, 
interpreted) to a reasonable 
extent . 

Opinions, assumptions, 
influences, biases, constraints, 
weaknesses, limitations, 
implications and/or 
consequences are appropriately 
identified and responded to (eg 
questioned, evaluated, 
interpreted) to a limited extent . 

Opinions, assumptions, 
influences, biases, constraints, 
weaknesses, limitations, 
implications and/or 
consequences are insufficiently 
identified and/or responded to 
(eg questioned, evaluated, 
interpreted). 

Not attempted/ 
significantly 
copied from other 
sources.
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High distinction Distinction Credit Pass Fail N/A-Zero Fail
Articulation of 
problem(s)

Problem is clearly and correctly 
identified and defined, providing 
significant original/innovative/ 
advanced insight into the 
problem.

Problem is clearly and correctly 
identified and defined, providing  
some 
original/innovative/advanced 
insight into the problem.

Problem is mostly  clearly and 
correctly identified and defined.

Problem is reasonably  clearly 
and correctly identified and 
defined.

Problem is not clearly and/or 
correctly identified and/or 
defined.

Not attempted/ 
significantly 
copied from other 
sources.

Analysis Information from an extensive 
range of  relevant/appropriate 
sources is analysed using an 
extensive range of 
relevant/appropriate theories, 
concepts, frameworks, models, 
techniques and/or tools to 
develop a   sophisticated  clear 
and comprehensive analysis of 
the problem.

Information from a broad range 
of  relevant/appropriate sources 
is analysed using a broad range 
of  relevant/appropriate theories, 
concepts, frameworks, models, 
techniques and/or tools to 
develop a   clear and 
comprehensive analysis of the 
problem.

Information from key  relevant/ 
appropriate sources is analysed 
using key  relevant/appropriate 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a  clear and 
reasonably  comprehensive 
analysis of the problem.

Information from key  relevant/ 
appropriate sources is analysed 
using key  relevant/appropriate 
theories, concepts, frameworks, 
models, techniques and/or tools 
to develop a reasonably  clear 
and reasonably  comprehensive 
analysis of the problem.

Information analysed is 
insufficient, irrelevant and/or 
inappropriate; theories, 
concepts, frameworks, models, 
techniques and/or tools used in 
the analysis are insufficient, 
irrelevant and/or inappropriate; 
and/or the analysis is unclear 
and/or insufficient.

Not attempted/ 
significantly 
copied from other 
sources.

Solutions An extensive range of potential 
solutions, including some 
original/innovative/creative 
solutions , are identified and 
evaluated with reference to all 
relevant and appropriate 
contextual factors (eg 
constraints, limitations, risks, 
implications) leading to the 
recommendation of a 
original/innovative/creative, 
robust,  feasible and appropriate 
solution. 

An broad range of potential 
solutions are identified and 
evaluated with reference to all 
relevant and appropriate 
contextual factors (eg 
constraints, limitations, risks, 
implications) leading to the 
recommendation of a robust, 
feasible and appropriate 
solution. 

A range of potential solutions are 
identified and evaluated with 
reference to key  relevant and 
appropriate contextual factors 
(eg constraints, limitations, risks, 
implications) leading to the 
recommendation of a feasible 
and appropriate solution. 

A limited range of potential 
solutions are identified and 
evaluated with reference to key 
relevant and appropriate 
contextual factors (eg 
constraints, limitations, risks, 
implications) leading to the 
recommendation of a generally 
feasible and appropriate 
solution. 

A insufficient range of potential 
solutions are identified; not 
evaluated with reference to key 
relevant and appropriate 
contextual factors (eg 
constraints, limitations, risks, 
implications); and/or the 
recommended solution is 
unclear, unfeasible and/or 
inappropriate. 

Not attempted/ 
significantly 
copied from other 
sources.

Evaluation An extensive range of specific 
ways to determine the 
effectiveness of the solution is 
identified.

A broad range of specific ways 
to determine the effectiveness of 
the solution is identified.

A range of specific ways to 
determine the effectiveness of 
the solution is identified.

A limited range of specific ways 
to determine the effectiveness of 
the solution is identified.

Little or no attempt to identify 
specific ways to determine the 
effectiveness of the solution.

Not attempted/ 
significantly 
copied from other 
sources.

Refinement An extensive range of specific 
ways the solution could be 
refined in light of implementation/ 
experience is identified.

A broad range of specific ways 
the solution could be refined in 
light of implementation/ 
experience is identified.

A range of specific ways the 
solution could be refined in light 
of implementation/experience is 
identified.

A limited range of  specific ways 
the solution could be refined in 
light of implementation/ 
experience is identified.

Little or not attempt to identify 
specific ways the solution could 
be refined in light of 
implementation/experience.

Not attempted/ 
significantly 
copied from other 
sources.
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